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Dear Guest,

In response to your request, indicated below are the terms and conditions for your booking for a stay at our Country Tourism. 

	Booking Procedure

	Please complete the attached form and send it via FAX +39 0763 78011 or EMAIL giving the identical information requested to info@santacristina.it


I  hereby            


· request Castello di S.Cristina (CSC) to make the following booking as indicated below;

· declare to understand and accept the terms and conditions regarding the cancellation policy and no-show of the guests in respect of the booking 

· declare to be the credit card holder as indicated below

Booking Description 

	Bedroom: double  FORMCHECKBOX 
 double used as single  FORMCHECKBOX 
  (only B&B)    apartment/cottage  FORMCHECKBOX 
 (Self Catering)

	Nr. bedrooms
	          
	N° people
	          
	Arrival date
	          
	Leaving Date
	          


Credit card to warrant your booking 

	Name and Surname of the Holder (as written in the card)
	          

	Credit Card: Visa  FORMCHECKBOX 
 Master Card  FORMCHECKBOX 
 American Express FORMCHECKBOX 

	Card Nr
	          
	Expiring Date (mm/aaaa)
	          

	Address
	          

	ZIP 
	          
	City
	          
	
	          
	State
	          

	Tel  
	          
	Fax
	          
	E-mail
	          


Booking name

(Only to be completed if the person is other than the credit card holder) 

	Name 
	          
	Surname
	          

	Address
	          

	Zip
	          
	City
	          
	
	          
	State
	          

	Tel
	          
	Fax
	          
	E-mail
	          


	Terms and conditions for booking cancellations and non arrival of guests (“No Show”)

	CANCELLATION POLICY

In the case of booking cancellations the guest must inform in writing by mail (Castello di S.Cristina, Loc. S.Cristina snc - 01025 Grotte di Castro (VT), or  fax (0763.78011) or e-mail (info@santascristina.it) and the following conditions will be applied taking into account the date of the letter, fax and email received.

A.  Bookings in respect of apartments or rooms B&B, more than five nights (*)

 SHAPE 


(*) The above conditions state in A) apply to the following periods, New Year, Easter and the two days before and after the following dates 25 aprile, 1 maggio, 2 giugno, 15 agosto, 2 novembre, 8 dicembre …..

B. Bookings for apartments or rooms B&B, Less than 5 nights  (*)

 SHAPE 


(*) The above conditions in Part B) do not apply for the following periods Capodanno;Pasqua; nei 2 gg. precedenti e successivi le date del il 25 aprile, 1 maggio, 2 giugno, 15 agosto, 2 novembre, 8 dicembre. In these dates conditions A) will be applied 

NON ARRIVAL OF THE GUEST (“NO SHOW”)

In the case of NO-SHOW and the failed (non effected) cancellation of the booking within the terms stated above, the client will be debited with the entire sum.


Autorizzo il trattamento dei dati personali ai sensi dell’art. 13 del Codice sulla privacy (D.Lgs. 196/2003)

Date
           Signature 


Castello di S.Cristina


Loc. S.Cristina, Grotte di Castro (VT), tel / fax 0763 78011; 


cell. 339.8605166; www.santacristina.it, info@santacristina.it





Mod.1) BOOKING FORM


(to be filled by the credit card holder)





Up until 40 days prior arrival �
30% of the total �
�
From 39 to 20 days prior arrival�
45%		“	�
�
From 19 to 10 days prior arrival�
75%		“	�
�
Within the 9 days before the stay�
100% 		“	(entire sum)�
�



Up until 7 days prior to stay �
No penalty �
�
From 6 to 4 prior to stay �
50%	of the total amount�
�
Within the 3 days prior to stay�
100% 		“ (entire sum)	�
�






